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Covid-19 has occupied everyone’s mind. There has been much written and 

said about the enormity of the crisis, its economic fallouts and call for global 

support. We also know that the governments across all continents are fighting 

tooth and nail to manage the crisis. We will just be focusing on how Govern-

ment of India is facing this challenge. 

With its biggest human resource capital in the world combined with techno-

logical and administrative prowess, India is more prepared than ever to face 

any challenge that confronts the nation. Although battle against Coronavirus is 

far from over, the amount of effort put in by the Government of India has 

made the country stand out among many countries so far.  

China informed the world about the spread of COVID-19 on 7 January 2020. 

The Hon’ble Prime Minister of India Shri Narendra Modi sensed the gravity of 

the situation and called for a meeting of Health Crisis Management Group on 

8 January 2020. A Group of Ministers was constituted to plan, monitor and 

review India’s preparedness in the face of upcoming challenge.  Simultaneous-

ly, Government started issuing preventive advisories and Dos & Don’ts steps 

through its social media platforms. 

Prime Minister Modi addressing the nation  on 14 April 2020 on COVID-19 

          COVID-19 HELPLINES 
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Lockdown and containment measures. 

India started quarantining and screening passengers from 18 January itself while the first case of Co-

rona infection in India was noticed on 30th January 2020. Between January 17 till March 18, India took 

number of measures such as visa and travel restrictions, issuing of travel advisories and suspension of 

flights from COVID affected countries. From 19 March onwards, all incoming international flights were 

prohibited to enter India.  

 

 

 

 

 

 

 

 

 

 

 

Prime Minister, Shri Narendra Modi interacting with  Chief 
Ministers of States via video conferencing to discuss 
measures to combat COVID-19, in New Delhi on April 02, 
2020. 

Know about ‘PM Cares Fund’  

 https://www.pmindia.gov.in/en/about-pm-cares-

fund/  

India’s Fight Against COVID-19 

ON 19 March, the Hon’ble Prime Minister addressed the nation and urged his fellow citizens to come 

forward with voluntary commitment to respond to the situation by exercising social distancing and 

practicing people’s curfew on 22 March. The whole country responded to PM’s call and expressed its 

resolve to fight the pandemic by observing curfew on 22nd March. Two days later on 25th March 2020, 

India went into a complete lockdown until 14 April when it was decided to extend it till 3rd May 2020. 

https://www.pmindia.gov.in/en/about-pm-cares-fund/
https://www.pmindia.gov.in/en/about-pm-cares-fund/
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Measures taken by the Government to mitigate the hardships caused by COVID-19  

 

 

 

 

 

 

 

The complete lockdown in a country of 1.3 billion people is the biggest exercise of movement restrictions the 

world has ever noticed. The first few days of lockdown saw a huge exodus of migrant workers for their home 

states. A massive drill was initiated by the Government to safely transport these migrants to their home states. At 

the same time, thousands of relief camps providing food and shelter to such workers were set up and the crisis 

was resolved on war footing within few days. Besides, Government took a series of measures to protect its citi-

zens by providing them vital relief and immediate humanitarian support that needed to face the sudden disrup-

tions in their daily life. 

 

 

 

 

 

INR 170,000 crores (US$22bn) financial package has been created under Prime Minister’s Garib Kalyan 

Package (PMGKP) to support those who are worst affected by the COVID-19 particularly daily workers, 

farmers, women, physically challenged, widows and senior citizens. Under this scheme, more than 323 

million citizens will be benefited by way of transferring the fund directly to their bank accounts. Thanks 

to the Government’s initiative of opening millions of bank accounts of poor and needy citizens of India 

in 2014, which has not only broken the middle-man corruption chain but has also provided the govern-

ment with a ready-to-use infrastructure to swiftly transfer the fund in situation like COVID-19.  

 

 

India’s Fight Against COVID-19 

 

 

1 lakh = 100,000 

       1 Crore= 10,000,000 
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Measures taken by the Government to mitigate the hardships caused by COVID-19  

800 million citizens will benefit from Prime Minister Gareeb Kalyan Anaaj Yojna (PMGKAY) with free 

5kg grains/person every month for the next three months. This is in addition to what they receive un-

der India’s highly successful Public Distribution System (PDS) Scheme which provides the grains of mass 

consumption (wheat, rice & sugar etc) at highly subsidized rates throughout the year. Thanks to India’s 

agrarian community that produces abundant and surplus food for the country. Besides, 194 million 

families will get 1kg of pulse and 80 million households will get one LPG cooking gas cylinder free of 

cost for the next three months.  

 

 

 

 

 

 

Between March 14-29, Government issued various guidelines to states to set up quarantine facilities, 

testing labs, relief camps to provide food, shelter and healthcare to migrant labourers and homeless by 

using Disaster Relief Fund. District Magistrate and Superintendent of Police of the District have been 

authorized to enforce these measures. As on 3rd April 2020, 27,660 Relief camps and 19460 food camps 

have been set up in which more than 1.25 million individuals have taken shelters and 7.5 million peo-

ple are getting food every day. Besides, 360,000 workers are being looked after by industry.  

 

 

 

 

 

 

 

INR 15,000 Crores (Approx. US$1.97 billion) grant has been approved for healthcare sector. This will 

include insurance protection and risk coverage for 2.2 million health workers and others working in 

points of entries, quarantine centres, hospitals, laboratories and primary healthcare etc.  

INR 11,000 crores (Approx. $1.44billion) have been made available from State Disaster Relief Fund 

(SDRF) to manage the COVID-19 crisis. Government of India enacted National Disaster Management 

Act in 2005 to reinforce and streamline country’s response to disaster.  Provision for SDRF has been 

created under Section 48(1)(a) of the National Disaster Management Act.  

India’s Fight Against COVID-19 
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Preparedness of health infrastructure for prevention and treatment 

 

 

 

 

 

 

 

 

Government of India has constantly worked on capacity building and strengthening its health infrastructure to 

deal with COVID-19. A series of trainings and mock drills for healthcare personnel have been conducted and 

hospital preparedness of hospitals across the country has been tested. Many isolation and critical care facilities 

have been identified, upgraded and expanded and so are the laboratories for research and inspection of the 

disease.  

 

 

 

 

 

 

 

 

 

 

 

 

 

More than 500 hospitals have been dedicated to handling the pandemic. These hospitals combined with addi-

tional medical facilities made available by Government of India to handle COVID-19, amount close to 200,000 

isolation beds, 36,000 ICUs beds and 18,000 ventilators. Besides, the health facilities of Defence, Railways, Para 

Military Forces and Labour Ministries can also be combined to increase the overall bandwidth of India’s prepar-

edness. The state governments have identified hotspots and divided areas into three zones (orange, yellow and 

green) depending upon the volume and the risk of infections to adapt a targeted approach and  utilize their 

resources optimally.   

 

India’s Fight Against COVID-19 
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Close to 300,000 personal protective equipment (PPEs) and 20,40,000 N-95 masks have already been supplied 

to the states while 10.7 million PPEs and 20.13 million more masks are being procured. The export of these 

items was banned as early as on 31st January and the domestic manufacturing capacity enhanced to meet the 

requirement. A pool of 223 labs has been created and set aside for conducting tests. These numbers are chang-

ing everyday as India gets stronger against the challenge. 

 

 

 

 

 

 

 

 

 

How District Administration in India is efficient in responding to a  crisis situation  

India’s health system is often described as fragile, chaotic and immensely short of manpower. Health is a state 

subject and its day-to-day activities are administered by states. However, in times of pandemic or any other 

national-level disaster, the directives and guidelines flow from the Union Ministry of Health and Union’s & 

states’ executives work in an integrated manner.  

India is a federal country divided into 28 states and 9 union territories. These states and union territories are 

further divided into more than 720 districts and over 6,50,000 villages. This together makes an administrative 

structure that is unparalleled anywhere in the world. The district administration, though considered less effec-

tive in normal course, responds to a crisis situation with efficiency. This is how India has successfully managed 

to rehabilitate many districts across the country in the aftermath of natural calamities such as floods, cyclones 

and earthquakes in a short period of time. Similarly, district administration is at the core of India’s ability in 

eradicating diseases like polio, small pox and containment of HIV-AIDS.  

 

India’s Fight Against COVID-19 
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Managing COVID-19 in Bhilwara: A shining example of India’s public administration   

A team of 13 people including doctors and paramedics tested COVID positive on 19 March in a private 

hospital in Bhilwara, a city which is about 250kms from Rajasthan’s capital, Jaipur. These doctors had 

treated more than 6000 patients before the news broke out about their infection. This incident 

plunged the city into an imminent mass transmission of Coronavirus outbreak and it was soon being 

described as "India's Italy". But an array of radical steps taken by the district administration saved the 

district from the shackles of pandemic. A stringent curfew was imposed on March 20 across the dis-

trict, which saw all the entry points of the district sealed and containment zones created around spots 

where COVID positive cases were reported.    

 

 

 

 

 

 

This obviously was an enormous exercise that required an extensive planning in a district of 2.4 mil-

lion people as success of such lockdown depended on uninterrupted supply of food and other essen-

tial items so that people do not venture out of their homes. Besides, many hotels were requisitioned 

to add to the government's quarantine capacity.  Teams of corona fighters were appointed in every 

locality to keep a watch on those kept under home quarantine.  

To the credit of district administration, a potential threat of large-scale community transmission was 

pre-empted and only one fresh case was reported on April 9.  

Bhilwara’s record in containing the disease is now being looked at as a model that could be replicated 

in other parts of the country as India may gradually consider easing lockdown while keeping a strin-

gent watch on the hot spots. 

India’s Fight Against COVID-19 

These areas were also disinfect-

ed every day. A large scale 

screenings of people were car-

ried out and those suspected 

were isolated. A more stringent 

curfew was administered on 

April 2 that saw closing down 

even shops of essential com-

modities,  and it was decided to 

supply groceries and medicines 

door to door.  
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Global Responsibility 

The unprecedented challenge that the world is facing today can be overcome with united efforts. India has the 

philosophy of Vasudhaiva Kutumbakam (The world is one family) and believes in harmony and togetherness as a 

mantra for survival and co-existence. 

Coordination with SAARC countries 

Interaction with Heads of States & Governments to discuss COVID-19 situation 

 

 

Telephone Conversation between PM and the Federal 

Chancellor of Germany 

 

Prime Minister Shri Narendra Modi had a telephone conversation on 2 April 2020 with Her Excellency Dr. Angela 

Merkel, Federal Chancellor of Germany. The two leaders discussed the ongoing COVID-19 pandemic, the situa-

tion in their respective countries, and the importance of international collaboration for fighting the health crisis. 

They shared views on the inadequate availability of medicines and medical equipment required during the pan-

demic, and agreed to explore avenues of cooperation in this regard. The German Chancellor agreed with Prime 

Minister that the COVID-19 pandemic is an important turning point in modern history, and offers an opportunity 

to forge a new vision of globalization focused on the shared interests of humanity as a whole. Prime Minister 

informed Her Excellency the Chancellor about the recent Indian initiatives to disseminate simple yoga exercises 

and immunity-enhancing Ayurvedic remedies for people of the world. The Chancellor agreed that such practices 

could be very beneficial for enhancing psychological and physical health, especially under the present lockdown 

conditions. 

Foreign Secretary's Conference Call with counterparts from Indo-Pacific Countries 

Foreign Secretary Shri Harsh Vardhan Shringla participated on 20 March 2020 in a telephonic conference call 

initiated by U.S. Deputy Secretary of State Stephen Biegun for discussions among some countries in the Indo-

Pacific region on issues related to countering COVID-19. FS briefed the participants on the proactive steps taken 

by India both nationally and in the region. He conveyed India’s desire to regularly share its perspectives with 

partners in the region and to work together with others to counter this challenge.  

India’s Fight Against COVID-19 

India has always come forward to cooperate with other nations to deal with 

crisis situation. Prime Minister Shri Narendra Modi interacted with the leaders 

of the SAARC countries on 15th March 2020, through video conference to 

frame a strategy to fight against COVID-19, during which he proposed creating 

a COVID-19 Emergency Fund. India made an initial offer of US$10 millions for 

the fund. India has also offered to help in terms of providing Rapid Response 

Team of doctors and specialists, online training sessions for the emergency re-

sponse teams of the neighbouring countries, and sharing of software behind 

India’s Integrated Disease Surveillance Portal.  

Prime Minister has been interacting with a number of world leaders 

over telephone to discuss COVID-19 situation and share the experience 

and best practices to manage the crisis.  
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PM Modi has recently spoken to H.E. Mr. Ibrahim Mohamed 

Solih, President of the Maldives and H.E. Dr. Lotay Tshering, 

Prime Minister (Lyonchhen) of the Kingdom of Bhutan. Presi-

dent of Maldives expressed satisfaction that the coordination 

modalities agreed between SAARC countries were being im-

plemented actively and the support extended by India had 

contributed towards controlling the spread of the infection in 

his country. Lyonchhen Dr. Tshering thanked Prime Minister 

for taking the lead to promote anti-COVID coordination at the 

regional level, even while fighting the pandemic within a large 

and complex country like India. 

Global Responsibility 

Video Conference of senior health professionals of SAARC countries 
on the fight against Covid-19 

As announced by the Prime Minister at the Video Conference of SAARC Leaders on 15 March 2020, a video 

conference of health professionals representing all SAARC countries at the level of Director General of 

Health Services (DGHS) was held on 26 March 2020. At this conference chaired by the DGHS of India, a 

wide range of issues relating to Covid-19 were discussed extensively with active and purposeful participation 

of all sides. 

 

 

 

 

 

 

 

 

 

 

 

 

Telephonic Conversation with President of European Commission, President of South 

Africa, President of Egypt and the King of Jordan, President of Palestine, Prime Minis-

ter of Ireland and Prime Minister of Vietnam. 

Prime Minister also had a telephonic conversation with H.E. Ursula Von Der Leyen, President of the Eu-

ropean Commission. The two leaders discussed the global situation in the context of ongoing COVID-19 

pandemic. PM also spoke to H.E. Mr. Cyril Ramaphosa, President of the Republic of South Africa, His 

Majesty King Abdullah II of the Hashemite Kingdom of Jordan and H.E. Mr. Abdel Fattah El-Sisi, Pres-

ident of Egypt, H.E. Mr. Mahmoud Abbas, President of the State of Palestine, Prime Minister of Ireland, 

H.E. Dr. Leo Varadkar and H.E. Mr. Nguyen Xuan Phuc, Prime Minister of the Socialist Republic of Vi-

etnam, and assured them that India would provide all possible support to in this challenging time. 

 

India’s Fight Against COVID-19 

Aarogya Setu:  https://www.mygov.in/aarogyasetu-app 

A mobile app has been developed by the Government of India 
to connect essential health services with the people of India 
as a combined effort to fight against COVID-19. The App is 
aimed at augmenting the initiatives of the government partic-
ularly the Department of Health, in proactively reaching out to 
and informing the users of the app regarding risks, best prac-
tices and relevant advisories pertaining to the containment of 
COVID-19. 
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Global Responsibility 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Evacuation and Assistance to Indian Diaspora and foreign nationals  

The Ministry of External Affairs of India has established a COVID-19 Cell with a 24x7 helpline to coordinate 

India’s efforts internationally and extend all possible support to its citizens across the world. India has already 

worked on massive inward and outward evacuations. Indian medical teams are sent to Italy and Iran to assist 

Indian nationals in these countries. India has not only evacuated its citizens but also helped foreign nationals in 

India to leave for their countries. 723 Indian nationals and 43 foreign nationals have been evacuated from Wu-

han, the epicentre of the outbreak. 263 Indians from Italy and 389 Indians from Iran were evacuated  and brought 

to India. PM Modi also took a video conference with Heads of Indian Diplomatic Missions on March 30 to take 

stock of the situation and advised them to remain attentive to distressed Indians who are stranded abroad as a 

result of COVID-19 lockdown.  

Export of  Drugs and other emergency supplies 

India has partially lifted the export ban on some essential drugs and readily made supplies  of essential drugs to 

various countries on their request including Brazil, Maldives, Sri Lanka and Dominican Republic India. Earlier, 

India provided medical assistance material and emergency medical equipment to China.  

India’s Fight Against COVID-19 

Extraordinary Virtual G20 Leaders’ Summit 

An Extraordinary Virtual G20 Leaders’ Summit was convened on 26 March 2020 to discuss the challenges 

posed by the outbreak of the COVID-19 pandemic and to forge a global coordinated response. Earlier, PM 

had a telephonic conversation with the Crown Prince of Saudi Arabia on this subject. The extraordinary 

G20 Summit was a culmination of the Finance Ministers and Central Bank Governors Meeting and G20 

Sherpas Meeting on the COVID-19 pandemic. PM underscored the need to put human beings at the centre 

of our vision of global prosperity and cooperation and called on the Leaders to help usher in a new globali-

zation, for the collective well-being of humankind and have multilateral fora focus on promoting the 

shared interests of humanity. 
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How Consulate General of India, Frankfurt is handling COVID-19 Crisis 
Indian Missions across the world are assisting the Indian nationals in all possible ways. The Consulate General of India, 

Frankfurt is actively engaged in dealing with various requests and queries received from Indian diaspora in the wake of 

COVID-19. Some of the positive stories of CGI, Frankfurt’s efforts are narrated below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Connecting  Indian nationals with each other 

The Consulate is located in Frankfurt.  It covers four states of Germany. Many Indian nationals including students contacted 

the Consulate seeking help when they were sick.  It was not possible to reach out to people in far off cities. At such times,   

the already known contacts and several WhatsApp groups created by the Consulate connecting artists, yoga institutes, stu-

dents, Indian associations from the four states were used to spread the news of the distressed Indian nationals. The Indian 

community and gurudwaras willingly came forward to help unknown Indians residing in their cities.  Thus the Consulate has 

helped Indian students in far off places with groceries and necessary provisions wherever needed.  

 

 

 

 

 

 

India’s Fight Against COVID –19 

Assistance to Indians stranded at the airport as a result of flight restrictions 

Frankfurt being a transit hub, many requests from Indians nationals who were 

stranded at the Frankfurt airport, reached CGI Frankfurt as the flight re-

strictions began. CGI officials attended to all the requests immediately and 

ensured that they reached their destinations safely. One such incident included 

a minor Indian girl who flew from Canada on 18th March and reached Frank-

furt in the morning of 19th March. Incidentally, during her travel time, UAE 

issued travel advisories closing borders to foreigners including permanent resi-

dents of Dubai. As a result she was not allowed to board the flight to UAE 

where her family stayed. As soon as Consulate received the news about her, a 

protocol officer rushed to the airport immediately to help. The Consulate ex-

plored all options of reuniting her with her family. The Consulate officers con-

tacted the immigration authorities in Germany, the FRRO in Mumbai and the 

UAE Embassy in Berlin and made all possible attempts to get the young girl to 

leave Frankfurt. After exhaustive efforts of two days, she was finally allowed to 

leave for the UAE and reached Dubai to her parents. The assistance provided 

by the Consulate provided great comfort to the family and was also covered 

subsequently in Gulf News. 

Similar evacuation effort was made for four aged people from Kerala, who got 

stuck at Frankfurt airport enroute to Canada.  The four elderly people came to 

Frankfurt on 21st March. On reaching Frankfurt, they were not allowed to 

board the flight for Canada due to travel advisories issued by Canada closing its 
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The Consulate has been receiving a hugely positive feedback on these sessions, with some of them having as many as 50,000 

views. This has also helped the Indian community to present their talent on a widely popular platform directly from their 

homes.  

How Consulate General of India, Frankfurt is handling COVID-19 Crisis 
 

Depression and loneliness among the students. 

With many students in Germany being able to return to their families across Europe, a situation developed whereby Indian 

students were one of the very few residing in now-isolated hostels. Staying alone in almost empty hostel premises, and cut 

off from their friends and families, pushed at least 4 students into severe depression. The Consulate stepped in and set up 

telephonic consultations for each of these students to get psychiatric help from Indian doctors. Further, the Consulate acti-

vated the Indian students’ community and encouraged them to hold video calls with these students so as to provide them 

opportunities for socialization. The Consulate also reached out to the local gurudwaras and got groceries delivered at the 

doorsteps of these students.  

 

 

 

 

 

 

 

 

Organizing Live Sessions of various activities on Facebook. 

With social media filled only with news of the COVID situation, the Consulate realized that there was a need for providing the 

Indian community opportunities to enjoy positive thoughts and fruitful activities. The Consulate decided to organise a series 

of evening Live Sessions on Facebook which could revolve around areas of interest for all age groups. Consequently, from 1st 

of April, evening sessions called ‘Let’s Connect: Live with CGI Frankfurt’ were started which suddenly gained huge resonance 

amongst the local Indian and German public. Sessions were organised on dance, music, festivals, cooking, yoga, ayurveda, 

etc. catering to different interests. Involving the business community from the jurisdiction, a live quiz was organized on India 

and Germany. More than 5000 people actively participated in the quiz posting their answers in the comments’ box on the 

Facebook page. On 14th April, on the day of the Birth anniversary of Dr. Babasaheb Ambedkar, a live quiz was organized on 

the Indian Constitution. Live sessions were  also organized to celebrate Baisakhi, Tamil New Year- Puthandu and Bengali New 

Year. Some other interesting sessions, especially for children, have included a session on practising cricket drills at home for 

kids;  and on story telling from the Indian mythology.  

 

 

India’s Fight Against COVID –19 


